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TCTrain Professional Junior Level 2

1. Context Analysis
o Legal and Normative Requirements
* Basic Legal Requirements Regarding Technical Communication
* Technical Standards & Managing Legal Requirements
o Information Processing and Target Group
* Readability and Comprehensibility
* Culture - Specific Aspects of the Target Group
0 Media
*Media
2. Planning
o Information Development and Principles of Project Planning and Management
« Stages of Information development
* Project Planning and Management
« Integrating Localization and Translation into the Project Plan
3. Concept Development
o Information Products
* Information Design
o Structuring and Standardization, Online Documentation and DITA
* Methods for Structuring Content
« Standardization
* Online Documentation
* Online Help
» The DITA Standard for Technical Communication
o Content Management
» Content Management Systems: Single Source and Cross Media Publishing
o Layout and Visual Design
Layout and Visual Design
o Terminology
* Terminology
4. Content Creation
o Text Creation and Quality Assurance
* Professional Technical Writing
« English for Non - Native Writers
* Proofreading and Editing
o Content Presentation
* New: Visual Communication
« Introduction to Working with Layout Programs
o Translation
* Computer - Aided Translation
5./6. Media Production, Publication and Distribution
o PDF — Publishing and Printing
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